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INTRODUCTION: The researcher conducted a 

study of 10 HEIS around Baramati. The findings 

and strategies based on research to achieve student 

outcomes are as follows. 

THE INSTITUTION'S ATTITUDES, 

SETTING AND PROCEDURES: The 

research findings demonstrate that several elements 

related to an institution's organizational behaviour, 

environment, and processes can have a favorable or 

unfavorable impact on student outcomes, including 

retention and persistence. For instance, enrolment 

procedures, guidance on money, course schedules, 

and administrative procedures, in general, might 

affect how satisfied and persistent students are. 

When these procedures go well, they may increase 

retention; nevertheless, if there are problems, 

students may feel alienated and decide to leave the 

course. Students need to know what to expect from 

an institution since those whose expectations are not 

met are more likely to leave. Institutions should be 

transparent about their aims, values, and procedures. 

Additionally, students need to know exactly what a 

course entails. This might aid them in avoiding 

making the incorrect choice, which can be a 

significant reason why students don't finish a 

course. According to the present research, students 

are less likely to withdraw from a friendly 

atmosphere that fosters a feeling of belonging and 

community, makes them feel comfortable, is free of 

bias and harassment, and offers a variety of campus 

activities. 

OPPORTUNITY FOR STUDENTS TO 

CREATE SOCIAL NETWORKS: The data 

supports the idea that student outcomes are likely to 

improve if institutions engage with students in ways 

other than formal academic engagement and are 

dedicated to their overall well-being. According to 

several studies, students must integrate into an 

institution's broader social environment. Students 

who feel belonging are more likely to succeed 

academically, maintain their commitment to their 

studies, and make a smooth transition to higher 

education. Although the data suggests that being a 

part of a social network can improve outcomes, 

excessive socializing may harm academic success. 

Furthermore, there is no proof that socially isolated 

students do worse than those with strong social ties. 

In certain circumstances, such as among senior 

students who have established their social niche, 

students may be more concerned with academic 

success than campus life. 

Abstract: The systems created by higher education institutions to help their students can significantly affect 

students' achievements. Support systems include everything from those that offer targeted assistance, such as 

assistance with course selection, mentoring, orientation programs at the beginning of the study, peer tutoring, 

and other forms of academic support, to institutional-level behaviors and organizational features that may help 

or hurt student outcomes. The quality of their educational experience and academic success is influenced by the 

services and assistance provided to students. Comprehensive and integrated student support services are crucial 

for students' social, emotional, and character development and the creation of learning environments that 

support meeting demanding academic requirements. Student support services link students and their families, 

institutional resources, and community-based and social services. They also promote strong relationships 

between educators and pupils, which increases students' attachment to their education. 

Keywords: Student, Support, Services, HEIs, Pupils. 
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ACADEMIC COUNSELLING: The research 

shows how students make the wrong decisions due 

to a lack of academic counseling and pre-enrolment 

help. Choosing the inappropriate discipline, 

program, subjects, specialization, or course is just 

one example of making the wrong decision. A 

shockingly high number of students enroll in the 

incorrect subject or field, leading to student 

withdrawal. Missing out on their first option and 

enrolling in an alternative in the hopes of 

transferring to their "first choice" later are two 

reasons why students make the "wrong choice." 

Providing accurate, simple-to-follow information 

regarding choosing specializations, subjects, and 

courses to students is one way to assist them in 

making the best decisions. 

EASY AVAILABILITY OF TEACHERS 

FOR ACADEMIC TALKS: According to a 

recurring theme in the research, results can be 

improved when students have regular and 

meaningful contact with teachers, both within and 

outside the classroom. According to the research, 

informal interactions between students and 

professors outside the classroom are associated with 

students' happiness with the learning process, 

desires for higher education, intellectual and 

personal growth, academic success, and persistence. 

Numerous research also supports the idea that 

nurturing instructors can increase student 

persistence and retention, especially among 

minority students. A beneficial impact on student 

outcomes can be shown when teachers serve as 

mentors or collaborate with students in teach 

communities, which are groups of individuals who 

work together to improve everyone's learning. 

STUDENTS EXPERIENCE GOOD 

QUALITY TEACHING: Although not all 

studies investigated it, many pointed to excellent 

teaching as a contributing factor. The qualities of a 

good teacher are respect for the students, 

impartiality, fairness, cultural sensitivity, and 

approachability. A good teacher will also make 

themselves available to pupils so that they may 

interact with them frequently and in a meaningful 

way. They inspire their students, show enthusiasm 

and interest in their subject, and grasp it well. They 

also emphasize students' independence while being 

highly organized, setting clear criteria and goals, 

using appropriate assessments, and doing so. 

Since many studies have shown that students 

struggle to acclimate to the independent research 

required at the tertiary level, teaching strategies can 

also impact student performance. The impersonal 

nature of lectures, the fact that they are left to 

manage their learning, and the absence of assistance 

with the transition can all be unsettling to students. 

PROGRAMS FOR ORIENTATION AND 

INDUCTION: It has been discovered that formal 

academic orientation programs run by institutions 

can aid in preventing student dissatisfaction with 

course selection and orientation, which lowers 

student attrition. Numerous studies also found that 

one of the leading causes of early student departure 

was a lack of institutional assistance with selecting 

appropriate academic courses and career pathways. 

Additional studies on general orientation workshops 

and classes show that educating students about 

college, student life, and career options improve 

their retention. Suggested strategies for successful 

orientation programs include: 

1. Provide opportunities for students to develop 

supportive personal networks 

2. We are organizing integrated, coordinated and 

holistic orientation programs that involve a 

range of personnel from various sectors. 

3. Connect the programs to subject learning. 

STUDENTS PARTICIPATING IN ACADEMIC 

LEARNING COMMUNITIES PERFORM WELL: 

Academic learning communities provide 

collaborative learning opportunities for students. 

They can take a variety of shapes, from institutions 

purposefully fostering a homogenous ethos about 

ethnicity, gender, residence, or religion, to merging 

courses or forming cohort groups within bigger 

classes. There is considerable evidence that the 

utilization of tutorial groups positively impacts 

student results. Multiple studies revealed that 

combining students from different courses into 
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independent learning communities increased 

perseverance, retention, and academic achievement. 

WIDE VARIETY OF INSTITUTIONAL SERVICES 

AND RESOURCES AVAILABLE: Students' social and 

academic integration, which in turn promotes their 

retention and success, is facilitated by institutional services 

and resources. These services are frequently divided into 

those focusing on educational and personal, social, and 

emotional needs. Peer tutoring, mentoring, and 

Supplemental Instructions are suggested forms of support.  

TUTORING AND MENTORING SERVICES: 

Substantial evidence supports the idea that 

mentoring enhances students' retention, completion, 

and academic performance. It might also help the 

faculty where the tutoring took place to feel more 

united. Most of the time, returning students offer to 

tutor and help focus on particular areas. 

Additionally, it has been applied more broadly to 

assist new students in adjusting to college life. 

THE SOCIAL AND ACADEMIC ATMOSPHERE OF 

THE INSTITUTION: Students bring a specific cultural 

capital when they enrol in an institute (defined, for 

example, as habits, manners, lifestyle preferences, 

interpersonal skills, culturally specific learning tools, and 

so on). If a student's cultural capital is appreciated, 

accepted, or consistent with the institutional culture, they 

are more likely to integrate. On the other hand, if their 

cultural capital is not, they will have a more challenging 

time doing so. Positive student results are more likely in 

institutions that emphasize diversity and performance, 

adapt or adjust their institutional culture to better "fit" their 

students' cultural and social backgrounds, and embrace 

variances. Culture's social, academic, and institutional 

aspects must all be impacted by this institution's reform. 

Changes to faculty appointments, pedagogy, curricula, and 

assessment are among the changes that must be made, as 

well as relationships between individuals in all areas and at 

all levels of the organization. It also entails changing the 

norms, values, practices, beliefs, and assumptions that 

govern the behaviour of individuals and groups within the 

institution. 

CONCLUSION: According to this study's 

findings, institutions can impact their students' 

integration, retention, and course completion rates 

by offering thorough and thoughtful support 

services. However, the environment in which 

education occurs and the characteristics that 

students bring to their studies will impact how 

effective these efforts are. Instead of asking all 

students to adjust to a uniform set of expectations, 

more focus should be placed on techniques that 

adapt to the increasing diversity of cultural and 

socioeconomic backgrounds of students. This will 

lead to a cohesive academic environment. 

Mentoring system prevailing in most of the present-

day institutes can be termed at best as primitive. 

There is an urgent need to have a scientific and 

objective approach to student mentoring, which can 

be devised only by the educationists, Psychologists 

and policymakers collaborating. Lastly, the HEIs 

need to understand that their student community is 

distinct from those at schools as they are grown up 

and possess individual personalities. Therefore HEIs 

need to have programs aligned to these diverse 

individual needs.  
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