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Abstract -
The study investigated users’ perception of ICT based library facilities and services in AICTE

approved institutes affiliated to SPPU.The survey research design was used for the study.  The study
was performed through a questionnaire survey of the library users. The paper determines the use of
social media and web tools for providing library services by the libraries. It also determines the use of
ICT based library facilities and services by the users and satisfaction of the users.
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Introduction -
Information explosion and the emerging ICT revolution has changed scenario of the academic

libraries to the greater extent. Development and the application of the automation software and implementing
the information and communication technologies (ICT) in library operation has changed the traditional
activities of the libraries. Libraries are now automated i.e. all the housekeeping operations are performed
by using computers. Great transformations in all aspects library services has witnessed due to advancement
in information and communication technologies (ICTs.).Libraries are trying to satisfy users increasing
demand of information with minimum time, through ICT based services and facilities. These services and
facilities include access to e resources, web OPAC, new arrival intimation, individual alert service, wifi
facility, digital library, library portal etc. Librarians are reaching to their users through social media as well
as web tools.

Literature review -
In brief this article reviews a few studies conducted in India on use and awareness of The ICT based

library and Information services
Sivakumaren, K. S.; Geetha, V.; and Jeyaprakash, B. (2011) studied ICT Facilities in government

university libraries and deemed university libraries University Libraries. They analyzed ICT based software
facilities, ICT based technologies and type of electronic Resources in the Universities under study. They
found that application of ICTs are increasing in academic libraries, especially in the university environment
and users’ expectations have increased due to developments in technologies. They recommended that
the University Libraries must increase the numbers of computer available to enable the users to maximize
the usage of ICT-based resources and services. The “Digital Library Service” is one of the most useful
services in the university library. Users can access digital resources using a number of different open
source digital library software packages. The libraries should implement digital library software. They
also found that no library was implemented digitization software. It is very useful to digitize rare collections
such as older and out of print editions.

Hussain, Akhtar Khan, ,Mohd ,Asif  and Zaidi (2013) in their study investigated the ICT based
library and Information services in B-schools in Delhi and NCR region. They demonstrated  the primary
way to learn about ICTs, the purpose of using ICT enabled library services, to assess to what extent users
are utilized ICT based library services and facilities, various aspects of Internet usage, favorite search
engines, and problems faced by the users in using the ICT in libraries. They also assessed the satisfaction
level of users regarding research work, online database services and infrastructure facilities.

Singh, A., Krishna, K. M., &Jaiswal, S. (2014) investigated the use of Information and
Communication Technology (ICT) based resources and services and its impact on users. The study was
carried out through questionnaire distributed to the library users. They also determined the satisfaction
level of users regarding online services, favorite search engine and problems faced by the users in using
the ICT in libraries.

Chikkamanju  ,Ambika  and Ali,Hyder (2016) studied  the ICT based library and Information
services in Constituent First Grade Colleges affiliated to University of Mysore .They demonstrated and
elaborated the primary way to learn about ICTs, the purpose of using ICT enabled library services,
assessd the extent of  users utilized ICT based library services and facilities, various aspects of Internet
usage, favourite search engines, NLIST resources and services.
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Lokachari, L., &Ponnudurai, R. (2017) analyzed use of ICT based resources and services by the
faculty members and PG students of Arts and Science colleges. From the study they investigated that
most of the faculty members and PG students prepare E-Journals as the first source of information for
keeping up to date information and study purpose. They revealed that the majority of the faculty members
and PG students are using ICT based resources more than 1 hour.

Patel, R. P. (2018) discussed library resources in ICT era,advantages of ICt in library,best practices
of library,traditional best practices,general best practices and  ICT based best practices in library . Library
automation with library software, Library websites/web page, Online public access catalog (OPAC),
Electronic document delivery services, CAS and SDI services, . E-mail, Electronic resources, . Institutional
repository, Full-text online service, E-Library/Virtual library, Social media networks, . Online reader
consulting services, Competitive exam tutorial and lbrary portal.

Objectives -
1. To study social media and web tools used by the libraries to avail services.
2. To assess use of  ICT based facilities and services by the users.
3. To know users ’satisfaction regarding ICT based library services.
Methodology -
The survey method has been used for the collection of data. The total population was 80 faculties

from AICTE approved institutes affiliated to SPPU viz engineering, pharmacy, management and architecture.
The questionnaire was designed and distributed online to the users. Out of 80 questionnaires were
distributed, 56(80%) were filled and duly returned. Data was analyzed and presented in tables and graphs.

Data Analysis -
The paper deals with the analysis and interpretation of data which was collected through

questionnaire. The collected data has been organized and tabulated by using tables, pie chart, column
chart etc. The purpose of this analysis is to shape data to intelligible and inter­pretable forms. The data
analysis and interpretation are based on the 56 returned questionnaires, 75% of those who responded
were men and 25% were women.

Table 1: Use of social media and web tools for providing library services -

In this era of ICT, libraries are communicating with the users through social media and web tools.
They  provides information updates updates to the users through these tools.The result showed that
majority of libraries (40.07%) are using Whatsapp,17.85% are using Online  groups/Forums,14.28% are
using Facebook (Library webpage);Whatsapp,Online groups/Forums,12.50% are not using any social
media/web tools and 3.57% using Linkedin;Online groups/Forums.
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Table 2:Use of ICT based Library Services & facilities by the users -

The result showed that majority of the users are using digital library, internet access, e newspaper
service, Wifi facility, photocopy/Xerox facility with percentage 83.93%,82.14%,73.21%,73.21%and73.21%
respectively. Some are using printing scanning Services, OPAC/Web OPAC, and new arrival intimation,
library portal with percentage of 69.64%, 67.86%, 67.86%, and 64.29% respectively. Very less are using
plagiarism checking CAS/SDI, research data analysis software facility with percentage 33.93%, 39.29%,
and 42.86% respectively.

Table 3: Satisfaction level of users with ICT facilities and services -



Reinventing Academic Libraries Vol. I                                                                                Atharva Publications| 75 |

The study on satisfaction level of users with ICT facilities and service revealed that 57% library
users are satisfied with ICT facilities and services. This is followed by 30% users who are highly satisfied,9%
users were moderately satisfied and 4% users were little satisfied. Therefore majority of users are satisfied
and highly satisfied with ICT facilities and services. The users who were not at all satisfied were 0%.

Conclusion -
The purpose of present study was to study user’s perception of ICT based library facilities and

services in AICTE approved institutes affiliated to SPPU .The study showed that majority of libraries are
using Whatsapp as a communication tool for recent updates. It is also seen that majority of users are
using services like digital library, internet access, e newspaper service, Wifi facility, photocopy/Xerox
facility some are using printing scanning services, OPAC/Web OPAC , new arrival intimation, Library
portal and very less are using plagiarism checking CAS/SDI, research data analysis software facility. For
the increase the use of ICT based services and facilities it is quite inevitable on the part of the college
authority and the librarian to market the services among the users through web tools and social media so
that they can explore potential resources quickly, easily and comfortably. Further majority of users are
satisfied with the ICT based services provided by their library.
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